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ACIST Medical Systems Honored for Delivering
‘World‐Class’ Customer Service for the 8th Consecutive Year
Receives Omega’s prestigious NorthFace ScoreBoard Award™
for exceeding customer expectations
EDEN PRAIRIE, MINN. (August 1, 2017) — ACIST Medical Systems, Inc. (“ACIST”), a pioneering
interventional and diagnostic technology company, announced today that it has received the
NorthFace ScoreBoard AwardSM from Omega Management Group Corp. in recognition of achieving
excellence in customer service and support in 2016. Since 2000, the award has been presented
annually to companies who, as rated solely by their own customers, exceeded expectations in
customer satisfaction during the prior calendar year. Omega is an expert in customer experience
management (CEM) strategy, and helps companies boost revenue and profits by consistently
exceeding customer expectations for service quality.
“The NorthFace ScoreBoard Award recognizes organizations who not only offer exemplary customer
service, but who also center their existence on a deep commitment to exceeding customer
expectations,” said John Alexander Maraganis, president & CEO of Omega. “In 2016, more than 290
projects, many international in scope, were judged from scores of companies based in the U.S. and
abroad. The majority of companies are repeat recipients, which shows that, despite the tough
economy, implementing a CEM strategy is a reliable, proven way to achieve business success.”
Chris Purdy, CFO, VP Global Operations & Service at ACIST states, “We are very excited about receiving
the 2016 NorthFace ScoreBoard Award. This award signifies our continued commitment and focus on
providing the best possible service experience for our Customers.”
Omega’s methodology measures customer satisfaction and loyalty levels on a 5‐point scale (or
equivalent) four times during the year in such categories as technical support, field service, customer
service and account management. NorthFace ScoreBoard Award recipients are companies who, based
solely on survey responses from their own customers, achieved a 4.0 or above out of a possible 5.0.
“Due to its unique ‘customer‐only vote’ criteria, the NorthFace ScoreBoard Award has been viewed
from its inception as the only objective benchmark for excellence in customer service,” Maraganis said.
“Our research indicates that companies that consistently achieve a 4.0 rating or above, which we call
the ‘Loyalty Zone,’ are succeeding in locking in profitable, long‐term customer relationships, and this
significantly raises the bar on their competitors.”

About ACIST
ACIST Medical Systems, Inc. is a pioneering interventional and diagnostic technology company with a
portfolio of advanced products, including the world’s first Rapid Exchange FFR and High Definition IVUS
systems. With the CVi contrast delivery system, it is also a global market leader in advanced contrast
imaging systems for cardiovascular angiography. Through these products, ACIST is demonstrating its
commitment to bringing unique and innovative technologies that simplify cardiovascular procedures
and empower clinicians to treat patients with superior care. As part of the Bracco Group, ACIST
benefits from the resources of a multinational conglomerate with broad expertise in cath lab
technology and a dedication to continuous advancement. Headquartered in Eden Prairie, Minnesota,
USA, ACIST has worldwide presence with over 400 direct employees and facilities in Silicon Valley,
Heerlen, and Tokyo. To learn more about ACIST, visit www.acist.com.

Bracco Group
Bracco has headquarters in Milan, Italy, and was founded in 1927. It is active in the healthcare sector
through Bracco Imaging (diagnostic imaging), ACIST Medical Systems and HLT (cardiology) and the
Centro Diagnostico Italiano diagnostic clinic. It has around 3,400 employees and annual total
consolidated revenues of over 1.3 billion Euro. Bracco operates in more than 100 countries worldwide.
To learn more about Bracco Group, visit www.bracco.com

